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1. Total Quality Control (TQC)

2. A.V. Feigenbaum, Quality control; Principles, Practice and Administration, 1951.
3. Total Quality Management (TQM)

4. The Malcolm Baldridge National Quality Improvement Act of 1987.

5. European Foundation on Quality Management

6. Six Sigma Model

7. Balanced Scorecard Method
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1. R.Y. Schauffler, ‘Judicial accountability in the US State Courts measuring court
performance’, 3 Utrecht Law Review, p. 120, 2007.
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3. Justice Scorecard

4. Norton and Kaplan
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